
Service Team Training
January 2023 - December 2023



Well team, it has been another amazing year.

Thank you for again being an amazing team to work with,
and thank you for your energy, enthusiasm and
contribution to our fantastic sessions during 2023.
You have achieved some great results this year, as you
will see on the following pages of this workbook.
The TGG team are grateful to be working with such an
amazing organisation and amazing team, and we wish
you all the very best for the festive season, and into
the New Year.
 
I sincerely hope you were able to achieve your learning
and growth and contribution goals during 2023.
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February
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March

6 The Guinea Group Service Team Training Jan - Dec 2023



April

Key Metrics: April 2023
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May
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June
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July
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August
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September
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October
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November
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December
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The journey through 2023 with Anton at the helm has indeed been interesting and informative.

We have discussed and dissected such topics as strength & growth, challenge, self-awareness, learning
culture, transformative learning, experiential learning, communication, positive psychology, blind spot, heart
health, and cadence.

Even though they are all different topics, they are linked by a common theme: it’s about making you a
stronger, more resilient, caring person—a better human.

We aim to provide you with the knowledge and tools to succeed not only in your job but also in life in
general.

I hope you found the training challenging and rewarding and look forward to sharing more of the same in
2024.

Kind regards,

Trevor Herbert
Fixed Operations Manager
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We exist to support leaders to upgrade
their mindset, upskill their leadership,
and uplift their teams, to create
psychologically safe and high performing
teams!

 +61 422 058 736

theteam@theguineagroup.com.au

Follow us 

ANY QUESTIONS? WE’RE HERE TO HELP

theguineagroup.com.au


