
NPS

65.0% 91.0%

72.6% (NA)

87.5%

“Strength and growth come
only through continuous effort
and struggle” – Napoleon Hill

GSI

Bill Robertson Toyota | Service Team December 2023

83.9% 67.5% (NA) 94.1% 90.1% (NA) 80.0%

Key Metrics: December 2023

EIG

NPS

77.7% 93.6% 80.3%

GSI

Key Metrics: Jan. to Dec. 2023

EIG

Averages 70.6% (NA) 57.1%Averages 91.1% (NA) Averages 73.4% (NA)



Bill Robertson Toyota | Service Team December 2023

  Dec 22   Jan 23    Feb 23   Mar 23   Apr 23   May 23   Jun 23 Jul 23    Aug 23   Sep 23   Oct 23   Nov 23   Dec 23

190
54 84 68 73 66 67 85 78 69 57 34 55


